Understanding

KitchenAid®
Intelligent Auto Fill

Intelligent Auto Fill makes accessing water easy and
convenient. It lets you set your cup down and have it filled
correctly, hands-free. Al intelligently senses when your cup
is within the dispenser, your glass is off-center, or can even
detect when a hand pulls your cup away, ensuring an easy,
“set and forget” water-filling experience.

INTELLIGENT AUTO FILL FAQS

WHAT EXACTLY IS “INTELLIGENT AUTO FILL"?

It is a hands-free dispensing system that uses sensors

and an integrated camera to identify a container and
dispense water automatically. It stops on its own when the
vessel is between 65% and 85% full, depending on the
container’s shape.

CAN IT FILL ANY SIZE CONTAINER?

It is highly versatile. The dispenser area fits containers
up to 14 inches (35.6 cm) tall. For the best hands-free
experience, containers should be between 2" and 11"
tall and 1.5" to 7" wide.

HOW SIMPLE IS IT TO USE?
Place: Center the glass on the dispenser tray using the
graphics as a guide.

Step Back: Remove your hand.

Fill: The system senses the container, starts filling, and
shows a counting animation on the LCD display.

WHAT IF | WANT MY GLASS FILLED TO

THE VERY TOP?

To prevent spills, the auto-fill stops slightly below the rim.
If a user wants it fuller, they can simply press and hold the
Pour/Stop button to top it off manually.
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DOES IT WORK IF I PUT ICE IN THE GLASS FIRST?

Yes. It is actually recommended to add ice before using
the automatic water fill. The sensors account for the ice
volume to prevent overfilling.

WHY IS THERE A CAMERA? IS MY
PRIVACY PROTECTED?

The camera is a core functional sensor used strictly to
identify the container in the dispense well. It only enables
when the dispenser is active, it does not record audio,
and images are used solely to improve filling algorithms.

WHAT HAPPENS IF THE CONTAINER
ISN'T CENTERED?

The LCD screen will show a “Centralization Animation”
with directional arrows to help the user align the
vessel with the nozzle. An alert tone will also play every
5 seconds until it is centered.
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