Load & Go™ Pretreat Advanced Smart Features
Dispenser Station Moisture Sensing Conmme e o ton



Discover key selling points, qualifying questions, videos,
demos and much more for our top load laundry lineups.

Top Load Washers

From adding enough detergent
for 20 loads’ in the Load & Go™
Dispenser to pretreating without
the sink, your customers can get it
all done at once with our lineup of
top load washers. Plus, they can

manage laundry right from their
smartphone with optional smart
features in the Whirlpool® App.”

Go to Washers

Dryers
Whirlpool® Dryers let your

customers dry clothes the way
they want on their schedule.
Intuitive Controls help them
create customized cycles for
whatever they’re drying in just
a few touches, while sensors
track moisture and temperature
to help prevent overdrying.

Go to Dryers

*Based on an 8-Ib load. **Appliance must be set to remote enable. WiFi, App & Connected Subscription required.
Features subject to change. Details and privacy info at whirlpool.com/connect.
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WASHER FEATURE

START THE
CONVERSATION

How do you decide how much
detergent to use for each load?

Detergent overuse can cause excess
wear on fabric fibers and damage to
clothes. Also, without proper care,
detergent residue buildup in the washer
can harbor odor-causing residue. The
Load & Go™ Dispenser determines
the correct amount of detergent for
each load.

Skip adding detergent to every load with the Load & Go™ Dispenser. Select Whirlpool® Top Load Washers feature a bulk dispenser

that holds enough detergent for up to 20 loads.’

Load & Go™ Dispenser
holds up to 20 loads’ of detergent
WTW6120H, WTW7120H and WTW8120H

DID YOU KNOW?

Different types of loads often require different amounts of detergent. The
Load & Go™ Dispenser uses 3 factors for each load to determine the optimal
amount of detergent.

Preset detergent Load size Soil level
concentration

*Based on an 8-Ib load.

LEARN MORE

OTHER RESOURCES

Load & Go™ Demo
Detergent Cap Demo Instructions



https://learnwhirlpool.com/launcher.php?lid=349
https://video.whirlpoolcorpsalesacademy.com/media/How+the+Load+and+Go%C2%AE+option+works+-+Whirlpool%C2%AE+Laundry/1_a5v2g6a7

WASHER FEATURE

START THE
CONVERSATION

When do you use a smart device
in your daily routine?

Streamline your laundry routine
using your smartphone or tablet
thanks to Smart Features Available with
a Connected Subscription and App.

Whirlpool® Smart Capable Top Load Washers help customers manage laundry right from their smartphone with optional smart
features in the Whirlpool® App.

LEARN MORE
SCHEDULE WASH CYCLE AVAILABLE

Customers can schedule their washer so clothes are ready for the
dryer when they are. Using the Whirlpool® App, they can tell the
washer when they’ll be home by so it starts and ends the cycle
on their schedule.

FAVORITE CYCLES AVAILABLE

Create and save favorite cycles under any name and edit at any time
on the optional Whirlpool® App. Customers can save one cycle at

a time on the washer, or activate Favorite Cycles in the app to send OTHER RESOURCES
cycles to their washer and start the load remotely.”

Experience Smart
LearnWhirlpool.com

Mobile broadband is accessed in Experience Smart
0 e-Learning Course
68 /0 of households.”

Sales Associate Information
The Smart Appliance Experience

*Appliance must be set to remote enable. WiFi, App & Connected Subscription required. Features subject to change. Details and privacy 5
info at whirlpool.com/connect. **Census Bureau 2018.


https://learnwhirlpool.com/experience
https://www.learnwhirlpool.com/images/pdfs/Smart_Appliance_Experience_Sales_Associate_Actions_9-19-17.pdf
https://learnwhirlpool.com/experience/experience-courses
https://www.whirlpool.com/home-innovations/connected-appliances/connect.html

WASHER FEATURE

START THE
CONVERSATION

Where do you pretreat stains
on clothing?

The Pretreat Station helps you get
it all done at once with quick and
easy access to a built-in faucet and
pretreat brush.

s _ AN

With the Pretreat Station, customers can treat stains and rinse without a trip to the sink. Models with the Pretreat Station
Plus include a dual temperature built-in faucet for hot or cold water, and detergent can be added directly to the water stream.
Customers can easily fill the pretreat brush with detergent, scrub, then store it in its own spot on the washer.

LEARN MORE
DID YOU KNOW?

Pre-wash stain removers are concentrated and designed to go directly on the
stains. Detergents, on the other hand, mix in with lots of water to clean, and the
water dilutes the stain-removing power. But if you apply a dab of detergent to
the stain before washing and let it sit, the detergent alone can remove stains.

DEMO

Open the lid and take out the pretreat brush. Explore how to spot treat stains
by opening the bottom to see where the detergent goes in.

OTHER RESOURCES

Pretreat Station Plus
Feature Video

*Consumer Reports 2019 (Best Laundry Stain Removers From Consumer Reports’ Tests). 6


https://www.whirlpool.com/content/dam/business-unit/whirlpool/en-us/marketing-content/site-assets/page-content/whirlpool-aem-2/images/vmax/videos/MR_WPL_26717_Whirlpool%20Brand%20Laundry%20VMAX%202.0_PreTreat%20Station%20Plus_Main_1080.mp4
https://video.whirlpoolcorpsalesacademy.com/media/1_qg0sk48t
https://video.whirlpoolcorpsalesacademy.com/media/FanFresh%C2%AE+on+Whirlpool+Front+Load+Washers/1_1edic1ls/24344662
https://cdnapisec.kaltura.com/index.php/extwidget/preview/partner_id/1661131/uiconf_id/42857621/entry_id/1_1edic1ls/embed/dynamic

KEY STEP-UP FEATURES

UNDERSTAND THE
MODEL NUMBERS

Use this handy tool to decode
the model numbers for Whirlpool

_L & & i _ J’ _u" L brand’s top load lineup.

NEW N 2020 TW8120HW
< BRAND

W = Whirlpool

Wipn'/8120HW

LAUNDRY PLATFORM
TW = Top Load Washer

e 4.3 Cu. Ft. Capacity e 4.2 Cu. Ft. Capacity

* Impeller e Two-Way Wash Action Agitator
* Presoak Option ® Quick Wash Cycle

e Deep Water Wash Cycle ¢ Deep Water Wash Option

W -81 200:1'
SERIES & FEATURE SET

The higher the number the
more features available

WTW8120,W

YEAR OF LAUNCH

D =2014
H=2018 /2019
K'=2020

NEW IN 2020
~~

NEW IN 2020
|

IMPELLER
~

AGITATOR
|

WTW8120H

Pretreat Station Pretreat Station ;
Single Load Dispenser Single Load Dispenser g:g{:g?ﬂe Sheclons
Intuitive Controls Intuitive Controls
4.8 Cu. Ft. Capacity 4.7 Cu. Ft. Capacity
e Smooth Impeller e Two-Way Wash Action Agitator
¢ Automatic Presoak Option ¢ Automatic Presoak Option

Indicates Step-Up Feature *Appliance must be set to remote enable. WiFi, App & Connected
Subscription required. Features subject to change. Details and privacy info at whirlpool.com/connect.




ALL NEW WASHER LINEUP

KEY STEP-UP FEATURES

UNDERSTAND THE
MODEL NUMBERS

Use this handy tool to decode
the model numbers for Whirlpool
brand’s top load lineup.

.W W8120HW
BRAND

W = Whirlpool

NEW IN 2020

< NEW IN 2020

Wipn'/8120HW

LAUNDRY PLATFORM

Load & Go™ Dispenser 5.3 Cu. Ft. Capacity TW = Top Load Washer
Pretreat Station Plus ENERGY STAR® Certified

Smart Features Available e | oad & Go™ Dispenser

with Connected Subscrip- e Pretreat Station Plus

tion*
4.8 Cu. Ft. Capacity

Single Load Dispenser * Intuitive Controls
" e Smart Features Available with W T W 8 1 2 0 H W
Intuitive Controls Connected Subscription* SERIES & FEATURE SET

Automatio Presoaik Option * Automatic Presoak Option The higher the number the
e Smooth Impeller more features available

e Single Load Dispenser

e Smooth impeller

WTW8120,W

YEAR OF LAUNCH

D =2014
H=2018 /2019
K =2020

NEW IN 2020
~

WTW8120H

Recirculating Pump
e 5.3 Cu. Ft. Capacity
o ENERGY STAR® Certified

W = White
C = Chrome Shadow

Indicates Step-Up Feature *Appliance must be set to remote enable. WiFi, App & Connected
Subscription required. Features subject to change. Details and privacy info at whirlpool.com/connect.




LINE UP OPTIONS

MADE TO MATCH

Show customers the capabilities of smart laundry pairs. Innovative features help them streamline their
laundry routine while optional smart features in the Whirlpool® App keep laundry moving from anywhere.”

-
A 4
WTW5100H (IMPELLER) & WE/GD5100H WTW6120H & WE/GD6120H
Simplify the process with this pair. Soak, scrub and wash Add enough detergent for 20 loads” and pretreat without
all in one spot with a built-in faucet and pretreat brush. the sink with this smart capable pair. The Whirlpool® App™
Dry clothes the way you want with customized cycles. allows you to control the pair even when you’re away.

WTW5105H (AGITATOR) & WE/GD5100H

Enjoy the convenience of the Pretreat Station in a washer
that offers the Two-Way Wash Action Agitator.

>

WTW7120H & WE/GD7120H WTWS8120H & WE/GD8120H
This pair delivers the same Load & Go™ Dispenser and Step up dryer capacity with this pair which also features
Pretreat Station Plus benefits. Plus, you can wash and dry a large see-through side-swing door.

even more with a larger capacity washer.

*Based on an 8-Ib load. **Appliance must be set to remote enable. WiFi, App & Connected Subscription required. Features subject to change. Details and
privacy info at whirlpool.com/connect.
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DRYER FEATURE

START THE
CONVERSATION

What items do you remove
from the dryer before they
are completely dry?

Advanced Moisture Sensing
uses three sensors to determine
when fabrics are dry and stop
the cycle automatically to help
prevent overdrying.

Get clothes just the right amount of dry with Advanced Moisture Sensing. Three active sensors track moisture
and temperature to end the cycle at the right time, and help prevent damage caused by overdrying.

DID YOU KNOW?

Customers may remove items from the dryer before the cycle finishes to guard
against shrinking or wrinkles. Advanced Moisture Sensing uses an outlet
thermistor, moisture sensing strips and an inlet thermistor to ensure the drying
cycle automatically ends when the load is dry.

OTHER RESOURCES

Dryer Basics

Outlet thermistor Moisture sensing strips Inlet thermistor Drvers 6-Learning Course
measures air in the dryer drum detect monitors incoming - d
temperature as when a damp item hits air temperature Whirlpool® Laundry

it exits the dryer
e-Learning Course

Add the right dryer
e-Learning Course

G v


https://video.whirlpoolcorpsalesacademy.com/media/1_6lk52vnh
https://learnwhirlpool.com/launcher.php?lid=247
https://learnwhirlpool.com/elearning
https://learnwhirlpool.com/elearning
https://video.whirlpoolcorpsalesacademy.com/media/1_6lk52vnh
https://learnwhirlpool.com/launcher.php?lid=247
https://learnwhirlpool.com/elearning
https://learnwhirlpool.com/launcher.php?lid=400
https://cdnapisec.kaltura.com/index.php/extwidget/preview/partner_id/1661131/uiconf_id/42857621/entry_id/1_v4gp5aef/embed/dynamic
https://cdnapisec.kaltura.com/index.php/extwidget/preview/partner_id/1661131/uiconf_id/42857621/entry_id/1_v4gp5aef/embed/dynamic

DRYER FEATURE

START THE
¢ CONVERSATION

When do you use a smart device
in your daily routine?

Streamline your laundry routine
using your smartphone or tablet
thanks to Smart Features Available with
a Connected Subscription and App.

Whirlpool® Smart Capable Dryers help customers manage laundry right from their smartphone with optional smart features

in the Whirlpool® App.
LEARN MORE

ASSIGN A TASK AVAILABLE

Manage laundry day from anywhere by assigning family members
the next laundry step from the Whirlpool® App. Activate the app
to send customized text messages for transferring a load to the
dryer or folding clean clothes.”

~ MATCH WASHER CYCLE
WITH DRYER CYCLE AVAILABLE
- Get the right kind of dry for each load. The Whirlpool® App OTHER RESOURCES
will suggest the dry cycle that matches the wash cycle used.”

Experience Smart
LearnWhirlpool.com

Experience Smart
e-Learning Course

Sales Associate Information
The Smart Appliance Experience

*Appliance must be set to remote enable. WiFi, App & Connected Subscription required. Features subject to change. Details
and privacy info at whirlpool.com/connect. **Available on select cycles. Compatible washer required. Appliance must be set to

remote enable. WiFi, App & Connected Subscription required. Features subject to change. Details and privacy info at whirlpool. 12
com/connect.


https://learnwhirlpool.com/experience
https://www.learnwhirlpool.com/images/pdfs/Smart_Appliance_Experience_Sales_Associate_Actions_9-19-17.pdf
https://learnwhirlpool.com/experience/experience-courses
https://www.whirlpool.com/home-innovations/connected-appliances/connect.html

DRYER LINEUP

:‘ﬁ Y =

UNDERSTAND THE
MODEL NUMBERS
: BFao Use this handy tool to decode
the model numbers for Whirlpool
brand’s top load lineup.
NEW IN 2020 NEW IN 2020
W = Whirlpool
e Wrinkle Shield™ Option Intuitive Controls Smart Features Available with LAUNDR PLATFORM
e AccuDry™” Sensor Drying System See-Through Hamper Door Connected Subscription” ED = Electric Dryer
EcoBoost™ Option e Intuitive Controls GD = Gas Dryer
* EcoBoost™ Option

7.4 Cu. Ft. Capacity
e Wrinkle Shield™ Option

e AccuDry" Sensor
Drying System

AccuDry" Sensor Drying System

See-Through Hamper Door
7.4 Cu. Ft. Capacity "A3»]8120I: 16
SERIES & FEATURE SET

The higher the number the
more features available

WED8120,/C

YEAR OF LAUNCH

B =2013
D =2014
E=2015
H=2018 /2019

NEW IN 2020 NEW IN 2020

|

WED8120H

Advanced Moisture Sensing See-Through Side-Swing W = White
Steam Refresh Door C = Chrome Shadow
Wrinkle Shield" Plus Option 8.8 Cu. Ft. Capacity
with Steam ¢ Advanced Moisture Sensing
ENERGY STAR’Certified e Smart Features Available with
« Smart Features Available with Connected Subscription
Connected Subscription” e ENERGY STAR?® Certified
e |ntuitive Controls e |ntuitive Controls
e EcoBoost™ Option e EcoBoost™ Option

See-Through Hamper Door
e 7.4 Cu. Ft. Capacity

Indicates Step-Up Feature *Appliance must be set to remote enable. WiFi, App & Connected Subscription
required. Features subject to change. Details and privacy info at whirlpool.com/connect.




SPECIFICATIONS

WASHERS

FLE SLE
WASHER MODEL WTW5000D WTWS5005K

RECOMMENDED DRYER WE/GD5000D WE/GD5100H
REPLACES MODEL Carry over New
CAPACITY (CU. FT)) 4.3 4.2
AVAILABLE COLOR W W
IMPELLER .

TWO-WAY WASH ACTION AGITATOR .
ENERGY STAR® CERTIFIED .
STATUS INDICATORS . .
AUTOMATIC WATER LEVELS . .
STAINLESS STEEL WASH BASKET Smooth Wave Smooth Spiral
MAX SPIN SPEED (RPM) 660 660
NUMBER OF TEMPERATURES 5 5
NUMBER OF CYCLES 12 12
BULKY ITEMS/SHEETS . .
CASUAL . .
CLEAN WASHER WITH AFFRESH® WASHER CLEANER . .
COLD WASH .

DEEP WATER WASH .

DELICATES . .
DRAIN & SPIN . .
HEAVY DUTY . .
JEANS/TOWELS .
NORMAL . .
QUICK WASH . .
RINSE & SPIN . .
SOAK . .
WHITES .
DEEP WATER WASH OPTION .
EXTRA RINSE OPTION . .
PRESOAK OPTION .

HEIGHT X WIDTH X DEPTH 421 X ;(82"7 2 42 1; 27)_(7%..1/



SPECIFICATIONS

WASHERS

D)

-

WASHER MODEL WTW5100H WTW5105H WTW6120H WTW7120H WTW8120H

RECOMMENDED DRYER WE/GD5100H WE/GD5100H WE/GD6120H WE/GD7120H WE/GD8120H
REPLACES MODEL WTW7000D WTW7000D WTW7500G WTW8000D WTW8500D
CAPACITY (CU. FT)) 4.8 4.7 4.8 5.3 5.3
AVAILABLE COLORS W/C W/C W/C W/C W/C
IMPELLER . . . .
AGITATOR .

ENERGY STAR® CERTIFIED . .
CONTROLS

INTUITIVE CONTROLS . . . . .
STATUS INDICATORS . . . . .
NEW! SMART FEATURES AVAILABLE WITH CONNECTED SUBSCRIPTION*

SPECIALTY CYCLES* . . .
ENHANCED TROUBLESHOOTING* . . .
FAVORITE CYCLES* . . .
MATCH WASHER CYCLE WITH DRYER CYCLE* . . .
STAIN GUIDE* . . .
ASSIGN A TASK* . . .
OPTIONAL COMPATIBILITY WITH APPLE WATCH®* . . .
PERSONALIZED QUICK TIPS* . . .
OPTIONAL SMART GRID COMPATIBILITY* . . .
NEW! PRETREAT STATION . . Plus Plus Plus
NEW! LOAD & GO™ DISPENSER . . .
Dorgorttesch  Dologeribeech  Dergen each  Detrgenblach  Detergent. bench
SMOOTH WAVE STAINLESS STEEL WASH BASKET . . . . .
EASYVIEW™ FULL-WIDTH SLOW-CLOSE GLASS LID . . . . .
MAX SPIN SPEED (RPM) 750 750 750 850 850
NUMBER OF TEMPERATURES 5 5 5 5 5
NUMBER OF CYCLES 36 36 36 36 36
BULKY ITEMS . . . . .
CLEAN WASHER WITH AFFRESH® WASHER CLEANER . . . . .
COLD WASH . . . . .
COLORS . . . . .
DELICATES . . . . .
DRAIN & SPIN . . . . .
HEAVY DUTY . . . . .
NORMAL . . . . .
QUICK WASH . . . . .
REGULAR . . . . .
RINSE & SPIN . . . . .
SANITIZE with Oxi with Oxi with Oxi with Oxi with Oxi
TOWELS . . . . .
WHITES . . . . .
CONTROL / LID LOCK . . . . .
DEEP WATER WASH OPTION . . . . .
DELAY START OPTION . . . . .
PRESOAK OPTION . . . . .
WRINKLE CONTROL . . . . .
HEIGHT X WIDTH X DEPTH 4 13)21267-)7(;? 1/4 4 13)21267-)7(;? 1/4 4 13)21267-)7(;? 1/4 43 1;227)-(7?;‘1/4 43 1;227)-(7?;‘1/4

*Appliance must be set to remote enable. WiFi, App & Connected Subscription required.
Features subject to change. Details and privacy info at whirlpool.com/connect. 15



SPECIFICATIONS
\RYFRQG

Y

NEW IN 2020 NEW IN 2020 NEW IN 2020 NEW IN 2020
| - -

DRYER MODEL WE/GD5000D WE/GD5100H WE/GD6120H WE/GD7120H WE/GD8120H

RECOMMENDED WASHER WTW5000D WTW5105H, WTW5100H WTW6120H WTW7120H WTW8120H
REPLACES MODEL Carry over WE/GD7000D WE/GD7500D WE/GD8000D WE/GD8500D
CAPACITY (CU. FT) 7.0 7.4 7.4 7.4 8.8
AVAILABLE COLORS w W/C W/C W/C W/C
ENERGY STAR® CERTIFIED . .
DOOR STYLE Hamper See-through hamper See-through hamper See-through hamper See-through side-swing
DRUM LIGHT . . . . .
INTUITIVE CONTROLS . . . .

END OF CYCLE SIGNAL . . . . .
STATUS INDICATORS 5 5 7 7
CYCLE TIME REMAINING . . . .

LINT FILTER INDICATOR . . . .
VENTING OPTIONS Rear only 4-way venting 4-way venting 4-way venting 4-way venting

NEW! SMART FEATURES AVAILABLE
WITH CONNECTED SUBSCRIPTION*

FAVORITE CYCLES . . .
ENHANCED TROUBLESHOOTING . . .
SCHEDULE WASH CYCLE . . .
MATCH WASHER CYCLE . . .
WITH DRYER CYCLE

ASSIGN A TASK . . .
SPECIALTY CYCLES . . .

VOICE CONTROL WITH A COMPATIBLE

VOICE-ENABLED DEVICE ° ° °
PERSONALIZED QUICK TIPS . . .
ACCUDRY™ . . .

ADVANGED MOISTURE SENSING . .

TOTAL NUMBER OF TEMPERATURES
NUMBER OF DRYNESS LEVELS

w
w
w
(]
w

CYCLES AND OPTIONS

NUMBER OF CYCLES 1 35 35 36 36
AIR DRY / FLUFF AIR / NO HEAT . . . .
BULKY ITEMS . . . .
COLORS . . . .
DELICATES . . . . .
ENERGY PREFERRED .

HEAVY DUTY . . . .
JEANS .

NORMAL . . . .
QUICK DRY . . . .
REGULAR . . . .
SANITIZE . . . .
STEAM REFRESH . .
TIMED DRY . . . . .
TOWELS . . . .
WHITES . . . .
WRINKLE CONTROL . . . .
DAMP DRY SIGNAL . . . .
ECOBOOST™ OPTION . . . .
STATIC REDUCE OPTION . .
WRINKLE SHIELD™ PLUS OPTION . .
WITH STEAM

WRINKLE SHIELD™ OPTION . . .

DIMENSIONS
HEIGHT X WIDTH X DEPTH 43-3/8" X 29" X 28-1/4" 40-7/8" X 27" X 29-7/8" 42-3/4" X 27" X 29-7/8" 42-3/4" X 29" X 32-3/4"

*Appliance must be set to remote enable. WiFi, App & Connected Subscription required. 16
Features subject to change. Details and privacy info at whirlpool.com/connect.



FROM OUR B}
T0 YOUR SI

#1 SELLING APPLIANCE
BRAND IN THE U.S.A”

(o ]

4

JFACTURING FACILITIES

Amana, lowa Clyde, Ohio Findlay, Ohio Greenville, Ohio Marion, Ohio Ottawa,Ohio  Tulsa, Oklahoma Cleveland, Fall River,
Tennessee Massachusetts

Whiripool MAYTAG KitchenAid’ AMAN A

*Whirlpool brand; based on 12-month average of unit sales.
Refrigeration, Cooking, Dishwashers and Laundry appliances. TraQline 2019.
®/™ © 2020 Whirlpool. All rights reserved. TRG27228.
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